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There was several days during my rotation in the MICU 

where some member of the team or another had a bad day 

and struggled on rounds or felt overwhelmed. Alberta was 

attentive to those challenges, despite being just as busy as 

the rest of us. She was always the first to check in with a 

team member who was upset and took time to listen and 

support. She did it subtly and tactfully but it was noticed and 

appreciated…Alberta always heard what I had to say and 

supported me...This small thing went a long way and was a 

clear example of how compassionate and caring Alberta is 

not just for patients, but for colleagues as well.
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